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IHosicHuTe IbHAS 3aNIMCKA

JlanHoe 1oOcCOOME COCTAaBIEHO B COOTBETCTBUM C  TpeOOBaHUSMU
®denepanbHOTO  TOCYJAPCTBEHHOTO  00pa30BaTEIbHOTO  CTaHAApTa  CPEIHETO
poQ)eCCHOHATTEHOTO 00pa30BaHUs B IIOMOIIH MpernoaaBaressM u ooydatomumes |11
kypcoB OI'AIIOY benropoackuii MHAYCTPUAIBHBIA KOJJICIXK IO JAUCUUIIIMHE
«MHOCcTpaHHBbIN A3bIK» MO crnennanbHOcTH: 38.02.03 OnepaunoHHast A€STENbHOCTD
B Jjoructuke. llenp mocoOust -  yriyOlieHHE S3BIKOBBIX 3HAHUM, pacUIupeHHe
CJIOBApHOTO 3amaca, (QOopMHUpPOBaHUE Y OOYYAIONIMXCS PEYEBOM, S3BIKOBOM H
KOMMYHUKATUBHOW KOMIIETEHIIUH.

Marepuan nocoOusi, npejjaraeMbplil 111 ayJJUTOPHON U CaMOCTOATEIbHOMN
paboThl, *MEET KOMMYHUKATUBHYIO HAaNIPaBJIECHHOCTh. BoJbllioe BHUMaHKE yACICHO
Pa3BUTHIO HE TOJBKO YMEHHUI MPOCMOTPOBOTO M MOMCKOBOTO UTEHHS, HO U YCTHOM
MOHOJIOTUYECKOW M JTUAJIOTUYECKON MPOPECCHOHAIBHO OPUEHTHUPOBAHHOW PEYH.
TeMaTvka TEKCTOBOrO MaTepuajga MOocOoOUsl IIUPOKA U OXBAThIBAET OCHOBHBIE
aCmeKThl JIOTUCTUKHU: mpodeccuss JOTUCT, JIOTUCTUYECKUE YCIYyTHU, BUIBI
TPAHCIIOPTUPOBKH, CTPAXOBAaHUE IPy3a, OCHOBHBIE JOKYMEHTBI B JIOTUCTHYECKOMN
nesatenbHOCTH. Pa3paboTaHHbIe yHpaKHEHHWS KOMMYHMKATHBHOIO —XapakTepa
NPU3BaHbl TOJTOTOBUTH OYIyIIUX CHEIUAINCTOB K pEalbHOMY OOIIECHUIO B
poQeCcCUOHANILHOM CpeJie.

OcHoOBHasl 3a7a4ya MPEACTABICHHOIO COOpPHUKA 3aKJIIOYAETCS B TOM, UYTOOBI
OMOYb CTYACHTaM OBJaJIeTh MPO(EeCCHOHATBHOW TEPMUHOJIOTHEH, a TaKKe
YCOBEPIIEHCTBOBATh CBOU HABBIKU AHTJIMHUCKOTO S3BIKA.

VYyebHoe mocobue CONEPKUT TEKCThI, KOTOPhIE CHAOXKEHBI MOCIETEKCTOBBIMU
YIOpaXHEHUSIMHU, MPEyCMAaTPUBAIOIIUMH PA3BUTHUE Y CTYJEHTOB YMEHHUS YUTATh C
IEIbl0 TIOMCKa HYXHOW wuHGOpMAIlMU, a Takke ¢ TOJHBIM TOHUMaHHEM
MPOYUTAHHOTO, TOTOBSAIIMMH CTYACHTOB K TMEpecKkaldy U CaMOCTOSITEIbHBIM
BBICKQ3bIBAHUSIM.

B kaxaoMm paszmene pgaercss TEMaTUYECKHW CHHCOK CJIOB M CIOBOCOYETAHUM.

PaGota Haj neKcHYECKMM MaTepHalIOM MPOBOAUTCA mTodTanHo: 1. BBenenwue
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JIEKCHUYCCKOI'O MaTcpurala. Pa6ora ¢ MMPCATCKCTOBBIMHU YITPA)KHCHUAMMU. 2. UreHnue u

IIEpPeBOJ, OCHOBHOI'O TCKCTA, KOHTPOJIb U ITIOHUMAHUC HPOYHUTAHHOI'O C IMOMOIIBIO

BOIPOCOB. 3. BrIMoTHEHNE MOCIETEKCTOBBIX JIEKCHUECKNX ynpakHenuid. 4. Pabota

C AuaJioraMmn (B HCKOTOPBIX pa3z[eﬂax). 5. Pabora c JOITOJIHUTCIBbHBIMH TCKCTAMU.

[Tocobue coctout u3 7 paszaenos (Units):

1.

2
3
4.
S)
6
7

Introduction to logistics

. Jobs in logistics

Logistics services

Modes of transportation in logistics

. Shipping goods

Documentation and finance

Insurance

Takxe B yueOHO-MeTOoAMuecKOM nocoouun umeercs [Ipunoxenuel - CnoBapb

«Dictionary” u [Ipunoxxenune2- Crnimcok cokpaineHuit «Logistic abbreviationsy.

Marepuan nocoOusi mpomien anpodanyio B TCUCHUE MOCIEIHUX TpPeX JIET B

OTI'AIIOY «benaropoacknii HHAYCTPUAIBHBINA KOJUIEIX.

B ocjioMm, yLIe6HO'MeT0IlI/I‘leCK0€ rmocobue CHOCO6CTByeT Ka4CCTBCHHOMY

BJIaJICHUIO 00Yy4aroIIMMUCs MPO(PECCHOHATBHBIMU KOMITETEHUUSAMH.
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UNIT1 INTRODUCTION TO LOGISTICS

Active Vocabulary

Nouns: goods, flow, resources, consumer, consumption, user, product, producer,
storage, retailer, inventory, warehouse, destination, re-engineering, customs, taxes,
duties, logistician, maintenance, distribution, procurement

Verbs: to consume, to handle, to include, to require, to comprise, to produce, to
manufacture, to manage, to purchase, to sell, to implement, to perform, to ensure,
to increase, to decrease, to pack

1. Translate: /Di ferent areas of Iogistics\A
Purchasing l Transportation
Procuremen
Maintenance
Inventory
Distributio
Stock control Storage Freight

2. Read the meanings of logistics.

-Logistics means that you manage the procurement and movement of goods and
the storage of inventory.

-1t means the delivery of the goods the customer needs at the right time, in the
right place, and of the right quality.

-1t is to plan, organize, and manage operations that provide services and goods.

-Logistics-that is the purchasing, maintenance, distribution, and replacement of
material and staff.

-Logistics is the planning and support of operations such as warehousing,
inventory, transport, procurement, supply, and maintenance.

I11. Complete the following table using the words from Ex. I1.

Verb Noun
To provide
storage
To support
delivery
To maintain
distribution
purchasing
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IV. Read the text and try to understand it.

Logistics can be defined as the management of the flow of goods, information
and other resources, energy and people between the point of origin and the point of
consumption in order to meet the requirements of consumers. Logistics involves the
integration of information, transportation, inventory, warehousing, material
handling, packaging and security. Logistics may have an internal focus (inbound
logistics), or external focus (outbound logistics). If the company manufactures a
product from parts purchased from suppliers, and those products are then sold to
customers, one can speak about a supply chain. Supply Chain can be defined as a
network of facilities and distribution options that performs the function of
procurement of materials, transformation of these materials into intermediate and
finished products, and the distribution of these finished products to customers.

Logistics management is part of supply chain management. Logistics
management plans, implements, and controls the efficient flow and storage of
goods, services and related information between the point of origin and the point of
consumption in order to meet customers’ requirements.

Successful supply chain operators work in close partnerships with their
customers; they jointly explore the opportunities for increasing efficiency of the
supply chain and improving service levels by using the latest systems and
techniques. This approach is also referred to as logistics re-engineering. The re-
engineering process considers the following factors: the nature of the product, the
optimal or preferred location of source or manufacture, freight and transport costs
and the destination market, seasonal trends, import and export regulations, customs
duties and taxes, etc.

A professional working in the field of logistics management is called a
logistician. The main functions of a qualified logistician include inventory
management, purchasing, transportation, warehousing, consultation, organizing, and
planning of these activities. Logisticians are responsible for the life cycle and supply
chain operations of a variety of products. They are also responsible for customs
documentation. They regularly work with other departments to ensure that the
customers’ needs and requirements are met.

V. Review questions.

1. What does the term “logistics” imply? What does the term “supply chain”
imply?

What is logistics management?

What do service providers do in order to increase efficiency of the supply
chain?

What process is called “logistics re-engineering”?

What factors does this process consider?

What are the main functions of a qualified logistician?

What are professional logisticians responsible for?

wmn
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VI. Decide whether the following statements are true or false.

Logistics can be defined as the management of the flow of goods between
the point of origin and the point of consumption.

Logistics involves the integration of information, transportation, inventory,
warehousing, etc.

Usually, logistics does not involve the management of the flow of energy
and people.

Logistics always has an external focus.

All supply chains are very simple.

The complexity of the supply chain will vary with the size of the business.
Logistics management is part of supply chain management.

Logistics management plans, implements, and controls the efficient flow and
storage of goods, services and related information.

Successful supply chain operators work in close partnerships with their
customers.

The re-engineering process does not consider the nature of the product.

The main functions of a qualified logistician include, inventory
management, purchasing, transportation, warehousing, etc.

Logisticians are responsible for the life cycle and supply chain operations of
a variety of products.

VII. Match the definitions (a-f) with the words (1-6) below.
carrier
freight forwarder
Supplier
Haulage contractor/hauler
Courier
Consignee

a) company which carries goods by road;

b) person or firm named in a freight contract to whom goods have been
shipped or turned over for care;

c) company that specializes in the speedy and secure delivery of small goods
and packages;

d) company that transports or conveys goods;

f) company which supplies parts or services to another company, also called
vendor;

e) person or business that arranges documentation and travel facilities for
companies dispatching goods to customers.



Hes3oposa Haranes IletpoBHa

UNIT 2. JOBS IN LOGISTICS

l. Before reading the text check the meaning of the Key Words in the
dictionary;

Nouns: merchandise, item, supplies, supplier, manufacturer, carrier, retailer,

wholesaler, consumer, employer, intermediary, stock, quality, quantity, staff,

solution, contract, performance, evaluation, improvement

Verbs: to organize, to plan, to direct, to monitor, to supervise, to influence, to

allocate, to employ, to collaborate, to analyze, to gain, to resolve, to negotiate

II. Read the text.

Logistics (distribution) and supply chain managers organize the safe and efficient
storage and distribution of goods (merchandise). They have to ensure that orders are
fulfilled correctly. They plan and manage the movement of goods in the supply
chain; their job is to ensure that the right products are delivered to the right place on
time and in the most cost-efficient way. Logistics and supply chain managers deal
with many parties including suppliers of raw materials, manufacturers, retailers and
consumers.

Typical employers of logistics and supply chain managers are distribution
companies, consultancies, manufacturers, major commercial organizations, retailers,
etc. There could be a very significant international focus within the job, where
knowledge of international commerce, finance and import/export laws are essential
and fluency in a foreign language is recommended.

Typical work activities of a logistics manager may include:

1 Directing inbound or outbound logistics operations, such as transportation or
warehouse activities, safety performance, etc.

2 Monitoring the quality, quantity, cost and efficiency of the movement and
storage of goods.

3 Resolving problems concerning transportation, logistics systems, imports or
exports, customer issues.

4 Keeping an accurate record of all orders, production times, and transportation
of supplies and manufactured items.

5 Collaborating with other departments to integrate logistics with business
systems or processes, such as customer sales, order management, accounting, or
shipping.

6 Supervising the work of logistics specialists, planners, or schedulers.

7 Allocating and managing staff resources according to changing needs.

8 Ordering and maintaining stock inventory necessary for production.

9 Dealing with customers and suppliers, and negotiating transportation rates or
services.

10 Developing business by gaining new contracts, analyzing problems and
producing new solutions.
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I11. Review questions

e What do logistics and supply chain managers organize?

e \What do they plan and manage?

e \What parties do they deal with?

e \What are typical employers of logistics and supply chain managers?
e \What skills must international logistics managers have?

e What do international logistics managers control?

e What are typical work activities of a logistics manager?

IV. Three people are describing their jobs in logistics: a_warehouse
manager, a_freight forwarder, and a_shipping operations manager.
Match each job to the correct person.

Personl. My job is to organize the transport of goods either by sea, air, road, or
rail. An important part of the job is dealing with customer requests about the
most suitable mode of transport. My responsibilities also include negotiating
good shipping rates with shipping lines and transport companies. | arrange
customs clearance on behalf of my clients.

Person2. In my job | have to make sure that the cargo is not damaged onboard
the ship or while loading or unloading. | advise customers on shipping rates and
prepare quotations for our sales office.

Person3. Another part of my job is to liaise with departments such as transport
and production. Apart from that, | ensure that vehicles, machines, and any
other kind of equipment are maintained to a high level.

Good shipping rates — cmoumocms docmasxu epysa, to liaise- noodeporcusame
ces13b, apart from that- kpome mozo, to ensure- yoesxcoamscs 6 wem-1.

V.  Replace the underlined verbs with words from the box that have the
same meaning.

Provide, train, organize, ensure, inform about, check

1. We supply software for the car industry. 2. | often advise client on the most
suitable transport method. 3. In my job | have to make sure that passengers arrive
on schedule. 4. My job is to supervise incoming goods. 5. I also plan the
transport of goods. 6. | instruct staff.

V1. Read the text and try to speak about your future profession.
10
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Text A. Hello, everybody! Here is Alex Smirnov. | was always good at
Mathematics. | decided to become a logistician. My dream came true. | entered
the Moscow Academy of Transport and Communications, the faculty of
organization of transportation. My specialty is Logistics. Nowadays people of
this profession are in demand in the labor market. Logistics is an important field
of national economy, because our life is impossible without food and other
necessary things, and the point of consumption is often located very far from the
point of production. It is very important to organize the right supply chain.
Logisticians manage all parts of supply chain from receiving raw materials to
warehousing and distribution, to delivering products on customer’s doorstep.
Competent specialists can offer the optimal strategy for business. They may offer
a wide choice of freight services and logistics solutions. Their primary aim is to
achieve customer’s deliveries within the shortest possible period, while
remaining cost effective. This will save time and money for clients.
| think that everybody must perform his future profession competently. That is
why | must study hard nowadays. My aim is to get deep knowledge and to
become a highly qualified specialist.

a) Answer the questions:
1. Where does Alex Smirnov study?
2. What is his specialty?
3. Why is Logistics an important field of national economy?
4. What do logisticians manage?
5. Are logisticians interested in saving time and money for clients?
6. What is the primary aim of logisticians?
7. Does Alex want to become a highly qualified specialist?
8. Why must Alex study hard nowadays?
b) Complete the following sentences:
1. Alex was always good ....... :
2. He decided to become a ........ :
3. Logisticians are in demand ....... :

4. Our life is impossible without ........ .

11
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5. It is very important to organize ....... :
6. Logisticians offer a wide choice of ..... .
7. Freight must be delivered ...... :
8. Everybody must perform ...... :
9. Alex’s aim is to become ......

Text B. My future profession will be an operational logistician. This new
profession appeared quite recently. There are not enough logisticians. Therefore,
the profession is demanded on a labor market. | consider that my future
profession isn't very popular among the population yet. Many people don't know
what logisticians do. The logistician is a certified expert who has a specialized
education and has received all necessary theoretical knowledge of material
streams movement. The logistician works in different spheres of activity, trade,
customs, medicine, etc. In the future | will operate with the chains of deliveries,
its creation, further optimization and organization of delivery and storage of
inventory items. The logistician should possess the following qualities:
education, organizing abilities, skills to analyze the actions, to solve conflict
situations, to make up decisions, skills of interpersonal communication to
improve relations between clients and partners in business, leader and computer
skills.

Crossword: Across 4.Another word for freight. 5. What you store in the
warehouse. 6. Work closely together with somebody.

Down 1.Another word for organize. 2. To give information about the price. 3.
Another word for supervise. 5. Send goods

1 2

(Cargo, stock, liaise, plan, quote, monitor, ship.)

12
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UNIT 3. LOGISTICS SERVICES

Before reading the text check the meaning of the Key Words in the
dictionary.

Nouns: challenge, pallet, label, stamp, container, transportation, representation,
surveyor, waybill

Verbs: to process, to complete, to represent, to administer, to weigh, to lash, to
palletize, load, to reload, to sort, to stick, to label, to wrap, to mark, to pack, to
repack, to secure

The main challenge for logistics companies is to offer various services at a
competitive price. Logistics companies usually provide various services including
the following:

1

!\) e 6 o o o o o e o o

. Customs services

Processing of documents required for customs procedures.
Completion of CMR (road transport waybill) and TIR Carnet.
Administering of documents required for sanitary border inspection and
presentation of goods for control.

Presentation of documents and procedure execution in the customs.
Consultation of customs duties and tariff issues.

Representation of the client interests in the customs.

Processing of sanitary border documents.

Provision of convoy services.

Information on freight transportation.

Freight weighing, inspection and other services in accordance with the
customs requirements.

Warehousing services

Long-term and short-term storage in warehouses.

Storing of special and non-standard cargoes and containers.

Reloading, weighing of cargo and containers.

Cargo lashing and securing within containers.

Palletization / depalletization, wrapping, marking.

Cargo sorting, damage and quantity inspection.

Repacking of cargo content, pre-packing, labelling or sticking stamps.
Cargo consolidation.

Photo and video monitoring documentation upon the customer’s request.
Surveyor services.

13
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Il.  Logistics uses lots of acronyms. How many do you know?
FCL- FULL CONTAINER LOAD

3PL- THIRD-PARTY LOGISTICS

HGV- HEAVY GOODS VEHICLE

DC- DISTRIBUTION CENTRE

LCL- LESS THAN CONTAINER LOAD

EDI- ELECTRONIC DATA INTERCHANGE

VAS- VALUE-ADDED SERVICES

RFID- RADIO FREQUENCY IDENTIFICATION

ISO- INTERNATIONAL STANDARDS ORGANIZATION
GPS- GLOBAL POSITIONING SYSTEM

Match the words (1-8) with their definitions (a-h)
transshipment

break-bulk

cross-docking

order picking

reverse logistics

tracking and tracing

warehousing

collecting

CONOOGThowDdEZ=

a) direct flow of goods from receipt at warehouse to shipping, bypassing
storage;

b) collecting and handling of uses or damaged goods or of reusable transit
equipment;

¢) loading goods from one means of carriage onto another;

d) selecting and assembling items from stock for shipments;

e) packing goods in small, separable units;

f) picking up goods at a named place;

g) receiving and storing goods;

h) locating items in transit

IV. Complete the sentences with words from the box.

Happy — provide — range — specialize — major — ensure — customized

As a non —vessel operating common carrier, we can offer our customers
competitive rates with all major shipping lines. 2. We in solutions for full
container loads (FCL) and less than container consolidated loads (LCL). 3. As a
specialist in home textiles, we can offer our clients services to meet their
needs. 4. Our team will be to assist you in all matters regarding your order.
5. We can you with tailor-made solutions for your air transport
requirements. 6. We closely co-operate with air carriers around the world and can offer
our customers a wide of flexible and cost-effective services.

14
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V.  Three people describe how IT has changed their jobs. Complete their
statements with words from the box.

| RFID, enter, track, mobile phone, device, digital, GPS-based, tag

1. Customer

Tracking shipments is a lot easier with SMS-Fast Track. Now | can use my

to find out where my shipment is. | just have to my air
waybill number on my mobile and wait a few second. Then I get a reply with the
details of my consignment’s current status. It's such a great ideal.

2. Truck driver

All our trucks are equipped with a truck support system now. For me

that's a great help as I can always use maps that show me exactly where 1 am and

where | have to go. Obviously, it's also useful for the company. They can
my vehicle at any time, see the route I'm taking and where |1 make

stops. And what's very handy for me- the system also comes with a

camera so | can take photos if there's a problem while I'm on the road.

3. Manager at a trailer storage yard

| work at a trailer yard where trailers filled with packaged goods are kept until
they go out to the customers. The site is very large and we have four different
areas for trailer storage. Until the new tag system was introduced, it
could easily take a couple of hours to find the trailer we wanted. Now it's a
matter of minutes to locate the vehicle we re looking for. All we have to do now
Is put the on a trailer and use a mobile to identify it. It
really saves us a lot of time.

vI.  Test yourself. Decide whether the following statements are true or false.

a. Customs services include processing of documents required for customs
procedures.

Logistics companies may be responsible for cargo palletization and wrapping.
Customs services include repacking of cargo content, pre-packing and
labelling.

Warehousing services involve cargo transportation.

Customs services include processing of sanitary border documents.
Customs services may involve cargo consolidation.

Customs services incorporate cargo lashing and securing within containers.
Warehousing services include freight weighting in accordance with the
customs requirements.

Any logistics company must provide information on freight transportation.

o o

I

p— o
.
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UNIT 4. MODES OF TRANSPORTATION IN LOGISTICS

L. Before reading the text check the meaning of the Key Words in the
dictionary.

Nouns: mode, infrastructure, type, vehicle, consigner, consignee, consignment,
route, container train, tonnage, rail, conveyance, distance, crane, trans-shipment

Verbs: to refer to, transport, to transfer, to move, to carry, to compare, to
recognize, to power, to deliver, to load, to unload, to haul

Logistics refers to the transportation of merchandise — raw materials or finished
products — from the point of production to the point of final consumption. Different
modes of transportation — road, rail, water and air — can be used for the effective
management of merchandise. Every mode of transportation requires a different set
of infrastructure, type of vehicles, technological solutions and regulations. All
modes of transportation have different costs, service and transit times.

There are the following types of cargo (freight): a) general cargo (goods
packed in boxes); b) bulk cargo (large quantities of cargo, e.g. sand); c) bulky cargo
(large individual items, e.g. cars). A consigner (someone who ships goods) chooses
how to send the consignment (these goods) to the consignee (someone who receives
these goods) by water, road, railway, air.

1) Road

Road transportation is one of the most basic and historical means of
transportation. Road transport is the principal means of transport in the European
Union for both passengers and goods. Today, the European Union has almost one
vehicle for every two residents, and road freight traffic represents more than two
thirds of the total tonnage. There are many different types of vehicles, although
trucks are typically used for carrying or delivering freight. Road transportation
offers a relatively lower cost compared to other logistic forms and has a widely
recognizable and flexible route. However, transportation by road takes a relatively
longer period of time than other means of transportation. Besides, it offers a limited
capacity. Road transport is most often used for comparatively inexpensive, non-
perishable items or for shorter distances.

2) Rail

Rail transport is a means of conveyance of passengers and goods by way of
wheeled vehicles running on rails. It is also commonly referred to as train transport.
Rail transport uses freight trains for the delivery of merchandise.

16
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Freight trains are usually powered by diesel, electricity and steam. A freight
train hauls cargo using freight cars specialized for the type of goods. Freight trains
are very efficient, with economy of scale and high energy efficiency. However, their
use can be reduced by lack of flexibility, if there is need of trans-shipment at both
ends of the trip due to lack of tracks to the points of pick-up and delivery. Container
trains have become the dominant type in the US for non-bulk haulage. Containers
can easily be trans-shipped to other modes, such as ships and trucks, using cranes.

Passenger trains are part of public transport; they can perform a variety of
functions including long distance intercity travel and local urban transit services.

II.  Review questions.
a. What modes of transportation can be used for the effective management of
merchandise?

b. What does every mode of transportation require?
c. What types of cargo do you know?

o

What is one of the most basic and historical means of transportation from
one place to another?

e. What are the main advantages of road transportation?
f. What vehicles are normally used for carrying or delivering freight?
g. What capacity does road transport offer?
h. What is road transport most often used for?
I.What does rail transport use for the delivery of merchandise?
J-What trains have become the dominant types in the US for non-bulk haulage?
k. What functions can passenger trains perform?
III.  Work in pairs. Compare different transport modes using some of the adjectives

in the box. Example: | think shipping goods by rail is faster than sea transport.

adjectives Transport modes
Slow/ fast rail
Expensive/cheap air
safe road
suitable sea
reliable river
Environmentally friendly pipeline

IV.  Complete the sentences with the correct form of the words in brackets.

1. How long would it take by barge? - Normally about six days, but it often

takes (long) if the weather's bad. 2. It's cheap - it's actually

(cheap) of all the transport options. 3. It would only take four days to ship by

17
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truck, but the cost would be about 50/ (high) than by barge. 4. Rail
would definitely be (fast) than the truck option if we use the
express service that takes three days. 5. But it would also be
(expensive) than shipping by road- transport costs are about 40/ higher. 6.
And then perhaps we'd have to use the standard train, which is much
(slow).

V.  Replace the underlined words with verbs from the box that have the

same meaning. Use the correct verb form.

Stack — come — run — fix — attach — lift - fit

This type of crane is used for raising containers.

Containers are available in a variety of versions and sizes.
It’s heavy-duty fork lift truck equipped with a spreader beam.
With this device you can pile containers on top of each other.
Some containers have a bogie fixed to them.

This device is mounted on rails.

The crane is motorized and able to move alongside the quay.
VI. Read the text.

NoabkrowdPE

New words: Nouns: vessel, compartment, pipeline, advantage, disadvantage,
airline, aircraft, harbour, gas, oil, fluid, refinery, pipeline

Verbs: to link, to connect, to lay, to correspond to, to vary, to categorize

Water (maritime transportation)

Sea transport has been the largest carrier of freight throughout recorded history.
Main maritime routes include oceans, coasts, seas, lakes, rivers and channels. Water
transport uses ships and large commercial vessels that carry billions of tons of cargo
every year. Sea, lake or river transport is particularly effective for significantly large
quantities of goods that are non-perishable in nature and for cities or states that have
water access. Moreover, transport via water is considerably less expensive than
other logistics methods, which makes it one of the most widely used choices of
transport for merchandise.

Air transportation

An airline is a company that provides air transport services for travelling
passengers and freight. Airlines vary from those with a single aircraft carrying mail
or cargo, to full-service international airlines operating hundreds of aircraft. Airline
services can be categorized as being intercontinental, intra-continental, domestic,
regional, or international, and may be operated as scheduled services or charters. Air
routes are practically unlimited. Merchandise is carried in cargo compartments on
passenger airplanes, or by means of aircraft designed to carry freight. Although air
transport is more expensive than all other means of transportation, it is definitely
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most time-efficient. Perishable merchandise like fruits and vegetables are generally
sent by air. More recently, air transportation has been accommodating growing
quantities of high value freight and is playing a growing role in global
(international) logistics.

Pipelines

Pipeline transport is the transportation of goods (liquids, gases, chemically
stable substances) through a pipe. Pipeline routes are also practically unlimited as
they can be laid on land or under water. The longest gas pipeline links Alberta to
Sarnia (Canada); it is 2,911 km in length. The longest oil pipeline is the Trans-
Siberian, extending over 9,344 km from the Russian arctic oilfields in eastern
Siberia to Western Europe. Pipeline construction costs differ according to the
diameter, and increase proportionally with the distance and with the viscosity of
fluids. Pipeline terminals are very important, since they correspond to refineries and
harbours.

6) Intermodal and multimodal transportation

Intermodal transportation concerns a variety of modes used in combination so
that the respective advantages of each mode are better exploited. It involves the
movements of passengers or freight from one mode of transport to another.

Multimodal transportation (also known as combined transport) is the
transportation of goods under a single contract, but performed with at least two
different means of transport; the carrier is liable for the entire carriage, even though
it is performed by several different modes of transport (by rail, sea and road, for
example). The carrier does not have to possess all the means of transport; the
carriage is often performed by sub-carriers (actual carriers). The carrier responsible
for the entire carriage is referred to as a multimodal transport operator, or MTO.

VII. Match the two parts of sentences.

Main maritime routes are composed of ...

Sea, lake or river transport is particularly effective ...
Merchandise is carried on passenger airplanes and/or ...
Perishable merchandise (fruits/vegetables) are mostly ...

Road transportation offers a lower cost than other ...

o gk~ w b PE

Rail transport uses freight trains for ...
a)... via aircraft designed to carry freight.
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b)... for significantly large quantities of goods that are non-perishable in
nature.

C)... sent by air.
d)... oceans, coasts, seas, lakes, rivers and channels.

e)... the delivery of merchandise.

f)... logistic forms.

VIII. For nouns in column B find suitable attributes in column A.

A B
1. perishable a) distance

2. pipeline b) route

3. road C) services

4. short d) destination
5. bulky e) transportation
6. commercial f) merchandise
7. final g) cargo

8. large h) terminal

9. maritime 1) quantities

10. airline J) vessel

IX. Fill in the gaps using suitable words from the box below.

Trucks, costs, vehicles, distribution, means, forms, freight
Road transportation has an average operational flexibility as can serve
several purposes, but are rarely able to move outside roads. Road transport systems
have high maintenance for the vehicles and infrastructures. They are
mainly linked to light industries where rapid movements of in small
batches are the norm. Yet, with containerization, road transportation has become an
important link in freight 4) . Road transportation is one of the most
basic and historical 5) of transportation from one place to another.
There are many different types of automobiles found on roads, although 6)

typically are used for carrying or delivering freight. Road transportation
offers a relatively lower cost than other logistic 7)

20



Hes3oposa Haranes IletpoBHa

UNIT S. SHIPPING GOODS.

L Do you know what these markings represent?

Fragile

This side up

Use no hooks

Do not stack.
Explosive.

Store away from heat.
Keep dry.

Toxic.

AN E D=

Il.  Sonja and Jon are discussing the urgent delivery over the phone. Read this
dialogue and answer the questions.

Jon Jon Frederickson, Export Logistics.
Sonja Hi Jon, this is Sonja. I’m just phoning about your email.

Jon Hi Sonja. Thanks for getting back to me so quickly. So what can we do about
GLP in France?

Sonja | think we’ve really got a problem here. Unfortunately, we can’t use one of
our regular forwarders for this shipment. I’ve talked to all of them and the fastest
service would take 48 hours.

Jon Can’t we use someone that specializes in express deliveries?

Sonja Not really. I've checked this option too, but I’m not sure it would work for us
because they offer a very limited loading capacity. This means that we would have
several smaller partial deliveries. And we’d have to pay a lot more as a result.
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Jon Hmm. What about the weekend delivery? That’s possible, isn’t it?

Sonja I’'m afraid not. We can’t deliver at the weekend because of the HGV driving
ban on Saturdays and Sundays.

Jon Oh dear. | had no idea this delivery would cause so many problems. I’1l talk to
GLP again and will get back to you later. Thanks for your help.

Sonja No problem. Speak to you soon. Bye.
Jon Bye.

Questions:

Can they use one of their usual forwarding agents?
How long would the fastest delivery service take?
Would express delivery be a good option?

Why is it not possible to deliver at the weekend?

o &~ W noE

What does Jon want to do next?

I11. Complete the sentences with words from the box.

Carefully, attention, overhanging, sure, place, examine, secure, instructions,

fit, distribute, exceeded, diagonally.

=

vehicle carefully.
Do not place items across the wagon.
3. When loading is complete, ensure that it fully complies with the
given in our Rail instructions Manual.

N

4. Examine load carefully and make it is undamaged and suitable for
loading.

5. longer, heavier pieces on the bottom of the load.

6. Make sure that load is :

7. Ensure vehicle is to be loaded.

8. Strap loads.

9. When checking the vehicle, give special to door securing
mechanisms.

10.Examine vehicle and load after loading.

11. load as evenly as possible and make sure wheels are evenly loaded.

12.Check whether vehicle capacity has not been

IV. Now match the correct sentences with the instructions below.
a) Before loading:
b) During loading:
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c) After loading:

Match the beginnings of the sentences (1-8) with the endings (a-h).
Remove protruding
Cover the damaged wall
Secure the load to
Fill empty
Replace damaged pallets
Align the load
Stack the boxes

8. Seal the container after
a) prevent movement.
b) on pallets.
c) vertically.
d) staples or nails.
e) spaces between products.
f) loading is complete.
g) of the container.
h) with new ones.

NoabkowdE

New words:
Strap MPUBS3ATH
Protruding TOpYAIIAN, BBEIMTUPAIOTITHHA
Pallets TIOJIJTOHBI
Align BBIPABHUBATH
Stack YKJIaAbIBaTh (IITA0CIUPOBATH)
Seal repMETU3UPOBATh, YIUIOTHSTD, 3a1ICUaThIBATh

Read the text about modern warehousing and answer the questions below.
WAREHOUSING TODAY
In the past, a warehouse was only seen as a place to store things. It often took up
a lot of ground space and goods were usually picked by hand or using a fork-lift

truck.

During the last few years, however, the role and the design of the warehouse
have radically changed. The warehouse is now considered a critical link between
a manufacturing plant and the external world with a strong impact on the

performance of the entire manufacturing and logistics system.

23



Hes3oposa Haranes IletpoBHa

Warehouse automation and complex technologies are now used in order to
produce effective operations. Many warehouses today are equipped with
warehouse management systems (WMS), which automate the product flow
throughout the warehouse and maximize the use of warehouse space through

effective picking methods, location consolidation and cross docking.

Automated Storage and Retrieval Systems (AS/RS) have been introduced in
many warehouses. AS/RS involves high-racking storage with a machine
operating within the aisles, serving both sides of the aisle. These systems can

pick, replenish, and perform inventory checks without a human operator.

In fully automated systems, conveyor belts are very important as they link the
different areas of the warehouse and carry the goods to where they are required:
for example between the receiving areas and reserve storage, or between the

picking and loading areas.

The warehouse of today would be unthinkable without the barcode. The
barcode label on each item provides specific information about the product,
which can be transferred to a computer system. This makes it possible to locate
the item's position in the warehouse and find it again. By using automated
technology, such as barcode scanners and RFID (radio frequency identification),
warehouse inventory and product flow can be efficiently managed. Combined
with modem IT systems, barcodes enable warehouse staff to track and trace all

items in the warehouse at any given time and usually in real time.
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UNIT 6. DOCUMENTATION AND FINANCE

l. Before reading the text check the meaning of the Key Words in the
dictionary.

Nouns: terms, transaction, agreement, interpretation, liability, trade, item, invoice,
sales

Verbs: to publish, to accept, to define, to refer to, to arise from to deal with, to
determine, to specify, to vary, to revise, to keep up with, to update, to occur

The Incoterms (International Commercial Terms) are pre-defined commercial
terms published by the International Chamber of Commerce (ICC). Three-letter
standard trade terms (e.g. FOB, CFR, CIF) are commonly used in international
commercial transactions for the sale of goods. The Incoterms rules are intended to
communicate the respective obligations tasks, costs, and risks that are associated
with the transportation and delivery of goods. They define the trade contract
liabilities between the buyer and the seller (the supplier and the consumer). Each
Incoterm refers to a particular type of agreement for the purchase and shipping of
goods internationally.

The Incoterms rules are accepted by governments, legal authorities, and
practitioners worldwide. They are intended to reduce or eliminate uncertainties that
arise from different interpretation of the rules in different countries.

The Incoterms also deal with the documentation required for global trade; they
specify which parties are responsible for which documents, since requirements vary
much between countries. Two items, however, are standard: the Commercial
Invoice and Packing List. Their purpose is to divide transaction costs and
responsibilities between buyer and seller.

The Incoterms were first published in 1936; they are reviewed periodically to
keep up with changes in the international trade needs. The Incoterms were revised in
1953, 1967, 1976, 1980, 1990, 2000, bringing some changes to a few terms. The
latest version of Incoterms, Incoterms® 2010, was launched in September 2010.
The Incoterms are most frequently classified by category. The Incoterms beginning
with F refer to shipments where the primary cost of shipping is not paid for by the
seller. The Incoterms beginning with C deal with shipments where the seller pays
for shipping. E-terms occur when a seller’s responsibilities are fulfilled when goods
are ready to depart from their facilities. D-terms cover shipments where the
shipper/seller’s responsibility ends when the goods arrive at some specific point.

Il.  Review questions.
a. What does the term “Incoterms” imply?
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b. What are the Incoterms commonly used for?

c. What do they define?

d. What does each Incoterm refer t0?

e. What is the purpose of the Commercial Invoice and Packing List?
f. What does ICC stand for?

g. How can the Incoterms be categorized?

h. What does the Incoterms beginning with F refer to?

I. What do the Incoterms beginning with C deal with?

J. What do D-terms cover?

I1l. Here are some more abbreviations. They all relate to
documentation and finance. Do you know they mean?
B/L Bill of Lading
D/P  Documents against Payment
EXW Ex Works
CIF  Cost, Insurance, Freight
AWB  Air Wayhbill
IMO International Money Order
B/E Bill of Exchange
L/C Letter of Credit

IV. Complete this list of documents used in foreign trade with words
from the box.

Approved — authority — required — commercial — indicating — draft — receipt —
conditions — carriage - hazardous

1. Commercial invoice
A document that contains specific information regarding the goods shipped and
the agreed between buyer and seller.
1. Certificate of origin
Document used in foreign trade which states where the goods were produced. It
is often by customs authorities.
2. Packing list
A document which specifies the contents of any form of packing, e.g. boxes,
containers, cartons, without the value of the goods shipped.

3. Air wayhbill
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A contract between airline and shipper. It is a shipping document which states
the terms and conditions of and is also a receipt for the consignment.
4. Consular invoice

A special kind of invoice sometimes required by the importing country. It

needs to be by an embassy.
5. Pro forma invoice
A invoice which the seller prepares before the actual shipment takes
place.
6. Export license
A document which is granted by a government and states that

specified goods can be exported.
7. Customs invoice
A specific document required by customs in some countries e.g. US when
importing goods. It includes more details than a invoice.
8. Dangerous goods declaration
Certificate prepared by the shipper/consignor which states that
goods are handled according to international shipping regulations.

9. Bill of lading
A contract between carrier and shipper which specifies the goods to be
shipped and the delivery terms. It is also a of shipment and

accompanies the goods until they reach their destination.

V. Read these answers to frequently asked questions relating to
financial risk in international trade. Answer the questions below.
Handling financial risk in international trade
What are the main financial risks for companies doing business overseas?

The first risk area obviously has to do with the customers' credit rating
and status. There’s always the danger that the customer does not pay for the
goods you have supplied. But there are quite a lot of other country-related
trade risks which need to be considered.

Could you give some examples?

Well, this could be anything that delays or stops trade or payment e.g.
some unexpected economic measures, political unrest, import bans, or
breakdown of banking systems in the country you are doing business with.
What can traders do to minimize financial risks?

Before doing business abroad, it is essential to investigate both
customer and target country carefully. Check whether the potential customer

Is solvent, then study your target country's accounting and credit practices and
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learn something about import and export procedures. To reduce the risk of
nonpayment, you can take out an export credit insurance policy.
What payment methods would you recommend for exporting goods?

That's a difficult question to answer. The exporter should, of course,
always try to minimize financial risk by choosing a secure payment method
e.g. advance payment or a confirmed, irrevocable letter of credit. On the other
hand, that’s not always possible or even desirable.

Why is that?

Well, if you want to do business in a country or market, you have to see
what payment facilities your competitors are offering and offer something
similar - even if that’s not what you really want. And sometimes exporters
may decide against secure payment methods such as a letter of credit because
the bank charges are high and eat up their profits.

Answer the questions:

. What are the main financial risks in foreign trade mentioned in this

article?
. How can traders reduce their financial risk?
. Does your company export or import goods? If yes, do you know what

methods of payment are used?

. Have you ever heard about payment or credit problems with customers?
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UNIT 7. INSURANCE

Learn the new words:
insu rance — rapaHTu:A, 3alliuTad, CTPaAXOBAHUC
compulsory insurance — o6s3aTeIbHOE CTPaXOBAHHE

group insurance — rpynmnoBoe (KOJJIEKTUBHOE) CTPaXxOBaHUE
health insurance — crpaxoBanue Ha ciy4ait 00Je3HU

hospital insurance — ocHOBHOE CTpaxoBaHHE Ha Clydai
TOCIUTAN3AIHH

life insurance — crpaxoBaHue KU3HU

major medical expenses insurance — ctpaxoBaHHe YpE3BHIYARHBIX
MEIUIIMHCKUX PACXOJIOB

national insurance — rocyapcTBeHHOE CTpaxOBaHHE

private insurance — mu4HOe (MHAMBUAYAIFHOE) CTPAXOBAHUE
retirement insurance — crpaxoBaHue MIEHCUH IO CTAPOCTH
social insurance — couuaabHOE CTPaxOBaHHE

voluntary insurance — 100poBOJIbHOE CTPaxXOBaHUE

voluntary medical insurance — nqomoJHUTETHLHOE CTPAXOBAHNE

(C‘-IHTaeTCH I[O6p0BOJII>HI>IM, BKJIIOYaCT KOMIICHCAIIUIO 3a na6opaTopHoe

JICYCHHE W BU3UTHI K Bpady
unemployment insurance — ctpaxoBaHue 1o 6e3padoTHIle
insurance company — cTpaxoBasi KOMIIAHUS]

insure — crpaxoBath(Csl), 3aCTPaxoBaTh(Cs), rapaHTHPOBATH

Translate the text, using your dictionary.

Text A

A great variety of risks can nowadays be covered by insurance. Some of the

commoner risks which are usual for businesses and private individuals are as

follows:

e the destruction of property by fire

losses arising from burglary or other causes

e goods in transit

motor vehicles
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e third party claims arising out of accidents.

From past experience the probability of many risks can be calculated with great
accuracy. In Great Britain insurance business is conducted by insurance
companies. The client or the prospective insured first approaches the insurance
broker who then puts the client in touch with the insurer.The insurer issues an
insurance policy for the insured. It is a document setting out the exact terms and
conditions of the insurance transaction. It states the precise risk covered, the period
of cover and any exception there may be. The insured is to pay a premium the size
of which is stated in the policy. In many countries insurance against sickness,
unemployment and old age is undertaken by the state. In Great Britain this insurance
i1s undertaken by the state through the National Health Service. The employees’
contributions are deducted from their wages and salaries. The main benefits of this
insurance include:

e retirement pensions

e unemployment benefits, or relief’s

e sickness benefits

e maternity grants

e funeral grants

e industrial injuries

o family allowances

Words

1. insurance CTpaxOBaHUE

2. variety Pa3HOBUIHOCTH

3. to cover MOKPBIBATh

7.destruction paspylicHe, YHHUTOKECHNE
8.property MMYIIECTBO

9.loss yOBITOK, yIIepO, ypoH
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10. burglary
13.motor vehicle
14.claim
15.accident
16.third party
17.probability

19.accuracy

24. insurance broker

25. to put... in touch with

26.to issue
27.to set out
28.transaction
33.sickness
34.to undertake
35.contribution
36.to deduct
37.wage
38.salary
39.benefit
40.retirement

41.maternity

Hes3oposa Haranes IletpoBHa

Kpaxa
aBTOMOOUJIb

TpeOOBaHKE, IPETEH3US
HECYACTHBIN CITy4yai
TPEThsI CTOPOHA, CBUICTEITb
BEPOSITHOCTD

TOYHOCTb,

CrtpaxoBoil areHT
CBSA3BIBaTh KOrO-TMOO C KEM-
h07 (00

BbIJIaBaTh, U3/1aBATh
yCTaHaBJIUBATh

JeJ10, C/IeJIKa

00JIe3Hb

Opath Ha ce0st

HaJIOT, B3HOC

BBIYUTATh, YACPKUBATh
3apalboTHas 1iata
KAJIOBAHbE, OKJIA]]

BBITOJIa, II0JIb3a, IT0co0ue
OTCTaBKa, yXOJ Ha IICHCHUIO

MAaTEPUHCTBO

42.grant noTanus, cyocuaus

43.funeral ITOXOPOHBI

44.injury TpaBMa

45.family allowance mocoOue Ha CEMBIO

I11. Match the equivalents:

1. to cover the risk a) cTpaxoBOi OH3HEC
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. Insurance business

. Insurance company

. iInsurance broker

. insurance policy

. Insurance transaction
. insurer

. the insured

© 00 N O O B~ W DN

. Insurance cover

IV. Match the terms and their interpretations:

1. it is a document setting out the exact
terms and conditions of the insurance
transaction

2. the company issuing insurance
policies

3. the person putting the client in touch
with the insurer

4. the person or some business

b) crpaxoBoii mosmc

C) CTpaxoBOM PHUCK

d) cTpaxoBast KOMITaHUS

€) CTpaxoBoit Opokep

f) ctpaxoBanue

g) cleska Mo CTpaxoBaHUIO
h) crpaxoBarenb

I) TOKPBIBATh PUCK

a) an insurer

b) an insurance policy

C) an insurance broker

d) the insured

Text B. Types of insurance policy

I. Translate the text, using your dictionary.

Written evidence of the insurance contract is provided in the insurance policy.

If insurance is needed at short notice, the insurer can provide the insured with a
cover note to fulfit this function until the insurance policy is ready. The following
types of cover are available:

e Hull policies cover the ship itself, but not the goods being carried.
e Cargo policy cover the goods carried on board the ship, but not the ship

itself.
Voyage policy

This type of policy covers the ship and/or cargo for one voyage only. This kind

of policy may specify a date limit within which the ship is expected to have arrived
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at the port of destination. It is used by people or companies who only have to ship
goods occasionally.

Time policy

This is type of policy used most often. It covers all shipments made within a
certain period of time. The premium is paid in advance and then adjusted at the end
of the period of insurance, depending on the number and value of shipments made.
The insured has the responsibility of filling out an insurance certificate for each
shipment, so that an accurate record can be presented at the end of the period of
insurance.

Floating policy

With a floating policy, the insured and insurer agree in advance on a certain
sum at which the goods are to be insured. The insured can then make as many
shipments as he wants until this value has been reached, at which point the policy
expires.

Mixed policy

This is the combination of the voyage and time policies. The ship and/or cargo
is covered for all voyages between two named ports for a certain period of time (for
example for all voyages from Liverpool to New York over a period of one year).

Words

1. evidence OCHOBAHHE; TaHHBIE

2. cover note BPEMEHHOE CTPaxOBOE
CBHUJIETEIIBCTBO

3. hull policy MIOJIC CTPaXOBaHUS CyaHA

4. cargo policy TIOJIUC CTPAXOBaHUs Tpy3a

5. voyage policy MOJIUC CTPAXOBaHUS Ha
MIEPEBO3KY

6. to specify TOYHO OIPEICIIATh,
yCTaHABJIMBATh

7. within B TIpeeiax

8. occasionally U3peaKa, BpeMs OT BPEMCHHU

9. time policy TIOJIUC Ha CPOK

10. in advance 3apaHee

11. certificate CBHUJIETEILCTBO,
yIOCTOBEPEHHUE

12. accurate TOYHBIN, IPABUIIBHBIN

13. record 3aIKCh, OTYET, POTOKOJI
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14. floating policy reHepabHBIN MMOJIKC

15. to agree JIOTOBApUBATHCA

16. to expire KOHYAaThCs, UCTEKATh (O
CpOKe)

17. mixed policy CMEIIIaHHBIH MTOJINC

I1. Write the English equivalents:
e (CTpaxoBOil KOHTPAKT
e (Clienyroniue TUIbI MOKPBITHS
e ToBapsl, mepeBO3UMBIE Ha OOPTY KOpaodJIs
o [lokprIBaeT KOpadJb U /WK TPy3 TOIBKO Ha OJHY TOE3/KY
e DTOT BHJI NOJUCA MOXKET TOYHO OIPENETAThH
e [lopT Ha3HaueHUs
e B konIle nepruoaa crpaxoBaHus
e OTBETCTBEHHOCTH 32 3aMOJIHEHHE CTPAaXxOBOTo cepTrudukara
e 3apaHee Ha ONPEACIEHHYIO CYMMY

e Ha Bce IMOC3AKHU MCIKAY ABYMA HA3BAHHBIMH IIOPTAMH

1. What type of insurance policy would you use in each situation? Justify
your answer!
1. A customer in Sri Lanka placed a trial order.
2. A company in Canada received a standing order from a company in Boston.
3. A carpet importer in Italy often places orders with a company in Morocco.
However, as sales fluctuate, the size and value of the orders tends to vary and is not
always predictable.
4. An exporter in Japan was offered a one-year contract to supply goods to various
branches of an American corporation.
5. A family emigration from England to Australia sent most of their household
goods by ship.

Text C. Types of loss

I. Translate the text, using your dictionary.
As far as marine insurance is concerned, insurers distinguish between total loss
and partial loss.
1. TOTAL LOSS:
a) Actual Total Loss (ATL)
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An actual total loss is said to have occurred when the ship and cargo have sunk
and cannot be recovered.

If the ship disappears after leaving the port or if it is long overdue, this is also
considered to be an actual total loss. If the ship then turns up after a claim for ATL
has been settled, it automatically becomes the property of the insurers.

b) Constructive Total Loss (CTL)

A constructive total loss occurs when the ship or goods are so badly damaged
that the cost of repairing them would be greater than their market value. It also
occurs when a ship sinks and is left because the cost of recovery would be too high
or the risk to human life too great.

2. PARTIAL LOSS:

a) Particular average

Particular average occurs when the object insured is loss or damaged because
of an accident, such as a fire or flood on board the ship. The loss is born by the
person to whom the object belonged.

b) General average

General average occurs when the object insured is sacrificed in order to prevent
a total loss for example, goods may be thrown overboard in order to stop a ship
sinking. The loss is borne by all parties — both the ship owner and the cargo owners.

Words

1. distinguish pazanJaTh

2. actual total loss NeHCTBUTENBHAS MOJIHAS
rubenn

3. overdue 3a1103 14161

4. to consider paccMaTpuBarTh

5. constructive total loss KOHCTPYKTUBHAs ITOJIHAS
rubenn

6. particular average YacTHas aBapusi

7. to sacrifice KEPTBOBATh

8. to prevent IPENATCTBOBATh,
MpeIoTBpaIlaTh

9. to throw BBIOPACHIBATH

I1. What type of loss was this?

1. A ship disappeared while sailing through the Bermuda Triangle.
2. A ship carrying cheap general cargo sank close to the coast of France.
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3. Two boxes of goods were lost overboard as a result of bad weather.
4. In 1912, the supposedly unsinkable Titanic hit an iceberg and sank in the
Atlantic.
5. A ship carrying oil barrels caught fire, and the crew threw the barrels into the
sea to prevent an explosion.
6. Pirates boarded a ship and stole part of the cargo.

Text D. Insurance documents
I. Translate the text, using your dictionary.

Among insurance documents there are insurance policies and insurance
certificates. There is a certain difference between the two but it is very subtle and
sometimes, besides, they are used interchangeably. These documents state what
goods are insured, in whose name they are insured, against what risks, for what
amount, at what premium and so on.

Here is a part of a specimen insurance policy:

INGOSSTRAKH
Insurance Policy No 338
This is to certify the insurance cover to the order of Chemico, Moscow, of:
Chemicals ST, gross weight packed 5100 kgs, net weight 5000 kgs in 100
plastic bags in favour of: Petro Co Ltd. Liverpool for the amount of:
875,000.00 English pounds sterling (eight hundred and seventy five
thousand English pounds sterling)

Shipped from: Riga to Liverpool

on board vessel: Alexander Pushkin

on: 20 November, 1998
against: war, fire and marine risks
premium: as agreed

Besides insurance documents, transport documents, commercial invoices some other
documents may be involved in business transactions in accordance with contracts.
They are:

= import/export licences

= customs declarations

= consular invoices

= veterinary certificates
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» phytosanitary certificate and others.

Words

1. subtle

2. interchangeable

3. toinsure

4. favour

5. gross

6. license (licence)

7. customs

8. consul

9. phytosanitary
certificate

in favour of

weight

board vessel

invoice

accordance

€11Ba pa3INYUMBbII
PaBHO3HAYHBIN
CTpaxoBaTh

10JIb3a

007b11I011, OpYTTO, TPYOBIii
JULEH3US

TaMOKHSI

KOHCYJ

CaHUTApHBIA cepTU(PUKAT HA
pacTeHus

B II0JIb3Y KOT0-JIM0O
BEC, Ipy3
IPaBJIEHUE CYJTHOM
cyer

COOTBCTCTBUC
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SUPPLMENT 1
DICTIONARY

advance freight — prepaid freight  aBancoBBIi (ppaxT

advice of shipment — shipping notice — advice note ysemomienue 06 OTIpaBKe
air waybill (AWB) — air consignment note aBuarpy3oBast HaKJIaJaHas

all-up weight moxnas moseTHas macca

allowed tolerances  paspemicHHbBIE JOITYCKH

average survey UCCIIeIOBAaHUE aBAPHIHOCTH

backed note cBumerenbcTBO 00 yriare ¢ppaxTa; JOKYMEHT, YIIOJHOMOYUBAIOIINN KAalTUTaHa
TOProBOI0 CyJIHA IPUHATH TOBap Ha O0OpT

batch number cepuiinbiii HOMEp

bearer bill of lading koHocameHT Ha npeabIBUTENS

below deck  HwxkHss namyba

berth — mooring npuYaabHast

bill of entry  nexnmapanus o npuxomy

bill of lading (B/L) rpy3oBas HakiagHas

boarding card mocamo4HbIi TaOH

bonded warehouse — customs warehouse  TamMoKeHHBIH CKIaz

bulk cargo  HachIHOM WM HAJIHUBHOI Ipy3

by mail — by post MIOYTOBBIM OTIIPABIICHUEM

cardboard box — carton KapTOHHas KOpoOKka

cargo —load rpy3

cargo insurance CTpaxoBaHHE Ipy3a

cargo plane — freight plane  rpysoBoe BO3ayIIIHOE CYIHO

carriage — transport (GB) — transportation (US) MepeBo3Ka; TPAaHCIIOPTHPOBKA
carriage by sea — sea transport MOPCKHE MTEPEBO3KH

carriage forward HEOIUTaueHHas TIEPEeBO3Ka; CTOMMOCTH MEPEBO3KH TOJICIKHUT OIJIaTe BIIEPE]T
carriage paid ormadeHHast mepeBo3Ka

carrier ¢ppaxToBIIHK

certificate of origin  cBHIETEIHCTBO O POUCXOKICHUU
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certificate of shipment CBHUJIETEIILCTBO 00 OTIpy3Ke

charter party ngorosop o ()paxToBaHUH CyIHA

CIF value CTOMMOCTbB; CTpaxoBaHue; PpaxT

clearance TaMOXXCHHAs OYMCTKA

handling costs TpaHcIOpTHBIE PACXOIBI

harbour dues — harbour fees noptoBsie cO0pbI

hold rpy3oBoii oTcek

home delivery 6ecriiathas 1ocTaBKa Ha IOM

house air waybill (HAWB) »skcnieauropckas aBuaHakiiaiHas

import dutieS BBO3HBIEC MOILIHHBI

import licence pa3sperienue Ha BBO3

in bond — waiting for clearance HE OIJIAYCHHBINA TAMOXXCHHOM MOIUTUHON
in bulk B 00Ow1eii Macce; Bastom

in transit MIPU TPAHCIIOPTUPOBKE

inch  mroiim

inspection certificate akt TexHHYECKOro OCMOTpa

landed terms ycioBus BeIrpy3KHu Ha Oeper

landing order — discharging permit pasperieHre TaMOKHH Ha BBITPY3KY Ipy3a
loading and unloading charges HOTPY30YHO-Pa3rPy304HbIC MOILTHHBI
loading area  30Ha norpysku

loading unit  morpy3o4Hoe ycTpo#cTBO

lorry (GB) — truck (US) rpy30Basi MamuHa

lot  maprus rpysa

luggage (GB) — baggage (US) Oarax; mokJaxa

moorage MECTO IIpHyana

net tonnage  HETTO-peruCTPOBas BMECTHMOCTh

net weight  umcras macca

on arrival 10 MIPUOBITUH
on board Ha OopTy
on deck Ha manxyoe

ounce yHuus
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overland forwarding cyxomyTHOE CONPOBOKACHUE

overload neperpyska

owner’s risk rate CTaBKa PHCKa BJIAJENIbIIa COOCTBEHHOCTH
clearance documents paspeliicHre TAMOKHH Ha BBO3 WJIM BHIBO3
clearance duty  TamoskeHHBII cOOp

cleared — ex-bond — duty paid «OYHIICHHBII» OT COOPOB MJIHM MOLUINH
collection of goods  accopTuMeHT TOBapoOB

consignee noJIy4aTesb rpy3a

consignor’s name MM IPy300TIPABUTEIS

consignor OTIPABHUTENb IPy3a

consular invoice KOHCYJIbCKas hakTypa

container KOHTEIHEp

container terminal  KOHTEHHEPHBIN MyHKT

containership mapoxoj-koHteitHep

cost and freight (C&F) CTOMMOCTH M ()paxT

cost, insurance and freight (CIF)  croumocTs, cTpaxoBaHHe U (paxT
custom-house — customs TaMOKEHHas CTyx0a

customs declaration form  tamoskeHHast qeKmapanus

customs guard — customs officer  cmyxaruii TAMOKHH
customs invoice TaMOXKEHHasl (paKTypa

customs rate  ctaBKa TaMO>KEHHOTO Tapuda

customs regulations TamoXXeHHBIE TpaBUIa

declared value o6bsiBICHHAS] CTOUMOCTD

delivered at frontier (DAF) nocTaBieHHBIH K rpaHHIE

delivered duty paid (DDP) mocTaBKa ¢ OIJIaTo# MOILTHHBI

delivery ex warehouse IOCTAaBKa CO CKJIaaa
delivery notice YBEIOMJICHHE O ITOCTaBKE
delivery weight pasperIeHHbIN BeC

destination  myHKT Ha3HAYEHHS
dock — quay — wharf mok; mupc

documents against acceptance JIOKYMEHTHI POTUB aKIIEeTITa
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documents against payment 1oKyMeHTBHI 3a HAJTMUHBINA pacdeT
driver mwiIoT; BOAUTEID

duty-free O€CITOILINHHBIN

duty cOop; mounuinHa

duty paid yILIaueHHast MOIITHHA

duty unpaid  HeyrutaueHHas MONUTHHA

entry visa BbIC3/IHAsI BU3a

packing list  ymakoBOYHBII JIUCT

part load HETIoJIHAs 3arpy3Ka

part shipment wactuuHas oTrpy3ka

payload KOMMepUecKas 3arpy3Ka

place of delivery MECTO JIOCTAaBKU

place of departure ~ Mecrto oTnpaBieHUs

place of destination mecTo Ha3HaYCHMSI

port — harbour (GB) — harbor (US) mopr; raBans
port authorities aJIMAHUCTpAIMs [TopTa

port of arrival mopt npuObITHS

port of call  mopt 3axoma

port of departure HOPT OTHPABJICHHS

port of destination  mopT Ha3HaueHHMs, TPUOBITHS
port of discharge — port of delivery moprt pasrpy3ku
porterage CTOMMOCTH JIOCTaBKH Ipy3a

pOStage CTOUMOCTD IMEPCCHUIKU I10 IMMOYTC

poste restante (GB) — general delivery (US) otaenenue Ha modre Jjist KOPPECIIOHACHIIHH 10

BOCTpEeOOBaHMS
preferential rate JBTOTHBIN Tapud
preliminary inspection MIpeIBApUTENBHBIN OCMOTP

product loss during loading moTtepst ToBapa Bo BpeMsi IOrpy3KH
protective duty IMOKPOBUTEILCTBEHHAS ITOLIJIMHA
rail shipment — rail forwarding KENe3HOIOPOKHBIN TPY3

right of way mpaBo mepBoOYEpEIHOTO IBHKECHHS
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road transport — haulage JaTbHOCTh TPAHCIIOPTUPOBKH
rummaging mpoBeJCHHE TaAMOKEHHOTO JOCMOTpa

scheduled time of arrival 3aIUIaHMPOBAHHOE BPEMs IIPUOBITUS
scheduled time of departure 3amnanupoBaHHOE BpeMsi OTIIPABICHUS
sender’s name UMsI TPY300TIIPABUTEIIS

sender rpy300TIpaBUTEIb

ship — vessel cymHo; Kopabib

shipment oIpaBKa TOBapa

shipowner company Biajesnel Cy10X0HOW KOMITAHU!

shipping agentcymoBoii areHT; KCIIEAUTOP

shipping company  cymoxojHas KOMITaHUS

shipping cubage CYI0XO/Hast Kybarypa

shipping documents ToBapOCONPOBOIUTEIbHBIEC TOKYMCHTBI
shipping instructions MHCTPYKIKU 110 OTTPY3KE TOBapa

shipping note (S/N) HakiagHas Ha OTTPY3KY TOBapa

to charter a ship (bpaxToBaTh CyIHO

to clear the goods  mpoBepsTh TOBapHI

ex-factory — ex-worksc npeanpustus

ex shipc cyana

ex warehouse co ckiazna

excess luggage (GB) — excess baggage (US) MIPEBBINIEHHE HOPMBI OECIIATHOTO MTPOBO3a
Oaraxa

export permit paspenieHue Ha BHIBO3

failure — damage MOBPEXK/ICHHUE; HETOIA KA
flat-rate eIUHBII Tapud
foot omopa

forwarder’s receipt  pacmmcka SKCHEIUTOPA B MOJYYCHUHU TPY3a
forwarding agent OKCIETUTOP

forwarding station  cranmus oTnpaBiIeHUS

free-trade area3ona cBOOOJHOM TOPTOBIIH

free carrier  paHKO-TPaHCIOPTHOE CYIHO
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free delivered mocraBieHHbI OecIIaTHO

free delivery GecmiaTHas gocTaBKa

free in and out (FIO) cymHO cBOOOMHO OT Pacxo/I0B IO MOTPY3KE U BHITPY3KE
free of all average  cBOOOAHO OT BCsIKOUW aBapuu

free of charges 0eCIOIUTHHHO

free on quay (FOQ) — free at wharf ¢panko-npuyan

free on truck ¢panko-miardhopma

free port bpaHKo-mopT

freepost ¢ OecIuTaTHBIM BO3BPAaTOM

freight — freightage  rpy3oBsie mepeBo3KU

freight charges 3aTpaThl Ha MEPEBO3KY

freight payable at destination ¢ppaxT moIeKUT yIiaTe rpy30IoiaydareseM B OPTY Ha3HAYCHHMSI

freight prepaid (bpaxT oruiaueH B MOPTY MOTPY3KH

freight rate  craBka ¢paxta

from port to port U3 II0PTa B IIOPT

full container load (FCL)  maprtus rpy3a Ha MOJIHBIH KOHTEHHED
goods handling 00paboTKa TOBapoOB

goods train (GB) — freight train (US)rpy3oBoii moesn

goods wagon (GB) — freight car (US) Ipy30BOii BaroH
goods yard (GB) — freight yard (US) rpy3oBoii mapk

gross oOmwmii

gross weight mosnas macca

to handle with care  oGpatarscst ocTOpOKHO

high seas MEKTyHAPOIHBIE BOIBI

torentacar B34Th MalllUHY B IIPOKAT

to send goods — to ship goods NIePEBO3UTH IPY3bI

to ship rpy3uts (kopabiib)

single ticket (GB) — one-way ticket (US)  GuiieT B 0iMH KOHEII
specified port — agreed port yka3aHHBII TOPT

storage — warehousing XpaHCHHE Ha CKJIajIe

storage costs — warehousing costS ~ 3aTpaTbl Ha CKJIQJICKOE XpaHEHHE
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to store XpaHUTh

to stowpaszmemars rpys

stowage charges Iata 3a yKJIaJKy rpysa

subject to dutynpu ycioBuu yraThl TAMOXKEHHOH MOILTHHBI
tare — tare weight Macca Taphbl

terms of delivery YCJIOBUSI IOCTABKU

time zone difference pasHuIa B 4aCOBBIX MOsACax
tolerance JOIYCTUMBIH Mpees

toll-free OecrutaTHbIN

trailer tpeiinep; npunen

tranship neperpyxarhb

transhipment — transloading meperpyska

transport by rail JKEIIE3HOIOPOIKHBIE TIEPEBO3KH
transport plane TPaHCIIOPTHBIA CaMOJIET

unit of measurement eauHMIIA H3MEPECHHUSI

unloading operations BeIrpy3ka

unpacked HEYITaKOBaHHBIH

warehouse receipt  ToBapHas KBUTaHIHS

waybill — consignment note TpancnopTHas HakIaaHAS
weigh B3BermBaTh

weighing B3BCIIMBAHKE; ONPE/ICIICHUE MACChI
weight Bec; macca

weight limit  mpexenbHbI Bec

weight specified in the invoice BEC, YKa3aHHBIN B HAKJIATHOM

yard mopToBbIE CKIIAIbI

SUPPLMENT 2.
ABBREVIATIONS

A.F.B. air freight bill
a.a.r. against all risks
asap assoon as possible
B/D  bank draft
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B/E  bill of exchange

B/L  bill of lading

CAD cash against documents

C.C. charges collect

CFR cost and freight

c.i.f.  cost, insurance, freight

CIP  carriage and insurance paid to Co company
COD cash on delivery

COS cash on shipment

C&F Cost and freight

c.p.d. charterer pays dues

CWO Cash With Order

D/A  documents against acceptance

DAF delivered at frontier

DDP delivered duty paid

DDU delivered duty unpaid

Dep. departure

DEQ delivered ex quay

DES delivered ex ship

D/P documents against payment

EC  European Community

ECB European Central Bank

EEA European Economic Area

EEC European Economic Community

Encl., enc(s) enclosure(s)

ETA estimated time of arrival

EXW ex works

EZC European zone charge

FAS free alongside ship

FCA free carrier

FCR forwarding agent’s certificate of receipt
FCT forwarding agent’s certificate of transport
FOB free on board

GATT General Agreement on Tariffs and Trade
GmbH limited liability company (Ger.)

FCL  Full container load

FIO  Freeinand out

FOR  Free on rail
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FOT Free on truck

FPA  free from particular average

HAWB House air waybill

HGV  heavy goods vehicle

HMS  Her Majesty’s Ship

HP hire purchase

IATA International Air Transport Association
ICAO International Civil Aviation Organisation

ICC International Chamber of Commerce Incoterms international commercial terms
IOU  “ITowe you”

ISO International Standards Organisation

L/C  letter of credit

LLC limited liability company m/d month after date
MS  motor ship m.v.

(MV) motor vessel O/O to the order of Pc(s) piece(s)
PIN  personal identity number

Pd paid
p.o.d. paid on delivery
ppd pre-paid recd. Received

regd. registered

R.O.G. receipt of goods
SWIFT Society for Worldwide Interbank Financial
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